
GENERAL BOOKING AND CANCELLATION POLICIES AT LHOTELS HOTELS

1. SCOPE AND SPECIAL CONDITIONS
These conditions apply to the accommodation booked by individuals unless a separate contract has

been concluded and there are no other indications in the pricing conditions of the booked product .

The hotel reserves the right to apply special conditions different from these conditions .

2. BOOKING AND CONFIRMATION
The name , contact details (e-mail or telephone number) of the person making the reservation must be

added to the booking . 

If the person making the reservation is not staying at the hotel , the name and method of payment of

the guest and any other information related to the booking must be included . More information about

the storage and use of this data can be found in our privacy policy .

If the hotel has not taken the guarantee for the use of additional services from the payment card , the

hotel has the right to ask for it at check-in .

The reservation is binding for the hotel if it is confirmed in writing by e-mail and you have received the

reservation number .

Persons under the age of 18 can only be accommodated at the hotel if the adult escort stays at the

hotel during the same period .

 

3. ARRIVAL AT THE HOTEL
The guest will be able to use the hotel room from 15 :00 on the day of arrival unless otherwise stated .

Early check-in is available at an additional cost of EUR 10 per hour .

Upon check-in , the customer is required to provide the following to the reception

administrator/attendant :

a.Booking confirmation or booking number

b.Identity document (must match the name of the person for whom the booking has been made and

the name on the payment instrument)

c.if the booking is made in someone else ’s name , the name of the guest and the method of payment

previously provided to the hotel must be the same

The customer is obliged to provide the reception administrator with credit card details as a guarantee

for the minibar and additional services . In the absence of a credit card , the reception administrator has

the right to ask for a cash deposit of EUR 50 per night . If the customer refuses to provide a cash

deposit , the hotel reserves the right to cancel the guest ’s booking . 

The customer is obliged to pay for the accommodation and additional services ordered in advance

before receiving the hotel room . If necessary , the payment card used to make the booking or check-in

will be charged for the costs incurred during the visit . 

When extending the accommodation , the guest is obliged to pay for the extra nights immediately

before issuing new key cards . 

4. CANCELLATION OF THE BOOKING AND NO-SHOW AT THE HOTEL
A hotel room guaranteed by a credit card will be held for the guest until 18 :00 on the day of arrival

indicated on the booking unless otherwise agreed at the time of booking . In this case , the hotel will

keep the room booked for the guest until 12 :00 the next day . In case of a no-show , the hotel reserves

the right to charge the first night ’s stay to the credit card provided by the guest as a guarantee .

If the late arrival is not confirmed by credit card and the customer cannot be reached through the

contact details provided by the customer , the hotel reserves the right to cancel the reservation and sell

the room to another guest after 18 :00 .

Deviations from the booking conditions include the right to cancel the reservation free of charge , and

any advances may be refunded if the cancellation is due to serious illness or accident , death , or any

other unexpected and serious incident to yourself or a loved one . 



5. DEPARTURE FROM THE HOTEL
The hotel room must be vacated no later than 12 :00 on the day of departure unless otherwise agreed .

The hotel room will be handed over at the hotel reception , where it will be confirmed that the

customer has paid all possible invoices for additional services . Late check-out can be arranged for an

extra charge of EUR 10 per hour , subject to availability . The hotel reserves the right to charge an

additional hourly rate according to the price list if the customer has not handed over the room within

30 minutes after the scheduled time and has not notified the reception administrator .

 

6. DEPARTURE BEFORE THE AGREED CHECK-OUT DATE
Early departures must be notified to the hotel no later than 18 :00 on the day before departure . By

notifying the hotel of your departure after 18 :00 , the hotel reserves the right to charge the agreed

price for the non-used time . 

7. CUSTOMER BEHAVIOR IN THE ACCOMMODATION
The hotel follows good practices and rules of procedure , which can be found at the hotel reception . 

The hotel has all the requirements for public order , peace of mind , and pollution prevention , as well as

a night peace from 23 :00 until 06 :00 .

In case of violation of the night peace (disturbance of other persons by sound , light , mechanical ,

electronic , etc .) or inappropriate behavior , the hotel staff has the right to ask the guest (s) to leave the

hotel and its territory , if necessary , a security guard or police will become involved . Upon departure ,

the guest is required to pay for the booked accommodation and the ordered additional services . 

In case of violation of the night peace , the hotel has the right to ask for a fine of 200 euros for each

call according to the level of violation .

Hotel staff has the right to check the key cards of people moving around the hotel and to refuse to

allow people who do not have a key card or who are not checked in to the hotel rooms after 23 :00 , i .e . ,

only guests checked in at the hotel reception can stay at the hotel from 23 :00 .

8. HOTEL’S RESPONSIBILITY FOR YOUR PROPERTY
There is a safe box in the hotel room to store valuables . The hotel is not responsible for the property in

the hotel safe , as it is not aware of the items placed by the customer . Nor is it responsible for the items

in the baggage and their contents .

The parking lot in the courtyard of the hotel is allowed to be used only by the customers staying in the

hotel or their guests during the stay at the hotel for an additional fee (20 €/day , charging electric cars

for an additional fee 10 €/day). The hotel reserves the right to move other people ’s cars or cars that

pose a risk to people , property , or the environment . The car park is equipped with security cameras ,

but the hotel is not responsible for the cars left in the car park and their contents .

9. CUSTOMER’S LIABILITY FOR DAMAGES CAUSED
The customer is liable for damage caused intentionally or through negligence (for example , as a result

of smoking , alcohol , or drug use in a hotel room), caused by him/her or his/her guests to the hotel

room or other hotel premises , to the furnishings or equipment therein and to other hotel customers or

their property . The hotel has the right to deduct the costs related to repurchase or other expenses

according to the price list for the damage caused to the hotel and the hotel room . 

10. SUSPENSION OF SERVICE
Bookings for a customer group or a specific customer may be blocked or not accepted if the customer

does not comply with the booking conditions or if the service provider has reason to suspect that hotel

services are being booked for illegal activities or in a way that could harm LHOTELS or third parties .

 

11. SMOKING IN THE HOTEL
In L ’Embitu and L ’Ermitage , smoking is only allowed in designated areas . Guests are required to pay a

fine for smoking in an unauthorized area . The fine for smoking is 100 euros . If the rescue service is

called due to smoking in the non-designated areas , a fine of 100 euros will be added .

12. PETS IN THE HOTEL
Pets are not allowed at L ’Embitu and L ’Ermitage . The hotel reserves the right to charge a fine of EUR

100 and cancel a booked room if a guest brings a pet .


